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1. Purpose 

This SOP describes the scope of practice for dietitian/nutritionist for initiating, delivering and 

closing out of a dietary consultation service for adults in NCSM Kuala Lumpur.   

 

2. Scope 

The SOP is applicable for adult survivors and caregivers who are affected by cancer.   

 

3. Prerequisites 

From Patients   : Patients medical record/case summary 

For Consulting Professional : Patient Dietary Consultation/Follow up Form,  

Educational tools (brochure) 

 

4. Responsibilities 

The dietary counselling needs to be conducted by dietitian/nutritionist only.  

 

5. Terms of Reference 

i. Dietary counselling should be conducted via face-to-face in the first place. For 

patients who are not able to ambulate, stay out of the states or elderly who are not 

able to travel alone, dietary counselling opted for phone call/email. 

ii. All the cases should be seen on an appointment-basis and walk-in is allowed on 

clinics day.  

iii. All the new cases should be completed within 40 minutes while the follow-up cases 

should be completed within 20 minutes. 

iv. Subsequent follow-up should be done within the range of 4 – 12 weeks, depending on 

the case severity or necessity of monitoring patients’ condition.  

v. Follow up session is not required if the patient performs well, where the assessment 

of patients’ progress should be done using objective tools (eg: questionnaires).  

vi. Referral for counsellor/psychologist/play therapist is allowed if the patient is found to 

have any psychological impairment (cross-referral).  
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6. Procedure 

Step 1 : Collect patients’ details (personal background and medical history/progress). 

 

Step 2 : Perform nutritional assessment. 

- Anthropometric data (current height, weight and body mass index 

measurement; weight history, recent weight changes and weight goals). 

- Biochemical data (full blood count, liver function test, renal profile). 

- Nutrition focused physical findings/nutrition-related signs and symptoms. 

- Dietary history/intake. 

 

Step 3:  Identify nutrition diagnosis based on assessment data using PES (Problem, 

Etiology & Signs/Symptoms) statement. 

 

Step 4:  Implement nutrition intervention. 

- Define energy and protein requirements. 

- Plan appropriate nutrition interventions that are tailored to the patients’ 

needs.  

 

Step 5:  Perform nutrition monitoring and evaluation 

- Select appropriate indicators or measures.  

- Compare the current outcomes with the previous outcomes and define 

what is the progress toward expected outcomes. 

 

Step 6:  Set the date of next appointment 

 

Step 7:  Record patients’ case using Patient Dietary Consultation/Follow Up Form 
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7. Work Flow Chart 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

8. Appendices 

- Nutrition Diagnostic Terminology 

- Dietary Consultation form 

- Dietary follow up form 

Collect patients’ information  
(eg: personal background, medical 

progress)  

Perform nutrition assessment  
(anthropometric, biochemical, nutrition-

focused physical findings, diet)  

Identify nutrition diagnosis  

Perform nutrition intervention 

Perform nutrition monitoring & evaluation 

Set next appointment date 

Perform case documentation  


